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Did you know insurance companies can help chil-
dren and families receive child support payments?

Support owed to our nation’s children was over
$107 billion in 2010.

A
Insurers Help Boost Child Support to Families!

The children need you...............

Recognizing the need for additional tools to assist
state child support enforcement agencies collect
past-due child support, Congress passed legislation
in 2006 that authorizes the Federal Office of Child
Support Enforcement (OCSE) to compare informa-
tion concerning individuals owing past-due support
with information maintained by insurers (or their
agents) concerning insurance claims, settlements,
awards, and payments. OCSE furnishes informa-
tion resulting from the data matches to the state
agencies responsible for collecting child support.

The legislation also includes a non-liability pro-

vision for insurers participating in the data match
with OCSE.

*There are no fees to participate!*

Currently, OCSE is matching individuals delin-

quent in their child support obligations with 16 state
Workers’ Compensation (WC) agencies, over 517
insurance companies (including TPAs) through the
Insurance Services Office (ISO), and the U.S. De-
partment of Labor.

How can your company participate?

If your company reports claims to ISO’s ClaimSearch
Database, participating in the OCSE insurance match
program is as easy as 1-2-3!

1. Notify ISO that your company would like to partici-
pate in the OCSE insurance match program.

2. ISO will match your company’s claims to the file of
delinquent obligors provided by OCSE.

3. ISO returns the matches to OCSE to send to the state
child support enforcement agency responsible for col-
lecting the past-due child support.

ISO Customer Support can be contacted at 1-800-
888-4476 to join the OCSE program, or you can
send email to njsupport@iso.com.

Or, if your company does not report claims to ISO
you may select one of the options below:

Option 1 — Matching Partner

At least monthly, OCSE sends a file of individuals who
owe past-due child support to insurers (or their agent)
to compare with claims, payments, settlements and
awards.

Option 2 — Claims Submitter Insurers (or their agent)
send OCSE a file containing claims information that
will be compared to individuals who owe past-due
child support.

There are five million reasons......

The partnership between the insurance industry and the
child support program gets results! Of the 53 states
and territories participating, 24 have reported over
$5.9 million in collections for children and families
nationwide.

To join the Insurance Match Program or obtain additional information,
contact the Office of Child Support Enforcement at
insurancematch@acf.hhs.gov.
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