
Ohio Association of
Mutual Insurance Companies

131st Annual
Convention
February 17-19, 2010

DoubleTree Hotel Columbus/Worthington
175 Hutchinson Avenue
Columbus, OH 43235

(614) 885-3334

FORM 1
CONVENTION REGISTRATION
CHECK the appropriate boxes (Fees include Wednesday
President's reception & Thursday breakfast lunch & banquet):

         OAMIC Member Delegate $199

OAMIC Member Spouse $169

Non-Member $275

TOTAL REGISTRATION FEES:                 $

   I  will attend the following convention events:
Wednesday President's Reception
Thursday Prayer Breakfast
Thursday Lunch
Thursday Reception Thursday Banquet
Friday Ohio Mutual Protective Association Meeting

     Ohio Agent CE Credit (3.5 hours Thursday)
NOTE: Payment must accompany

registration forms submitted by US mail.
One registration form per person.

OHIO INSURANCE AGENT CE OFFERINGS
Wednesday, February 17, 2010

3 Hours CE - Morning Session
"CYA: Cover Your Assets"

Reducing E&O Exposures by Reviewing the
Processes in the Customer Life Cycle.
3 Hours CE - Afternoon Session

"Increasing Personal Lines Profit Through Exposure ID"

Thursday, February 18, 2010
3.5 Hours CE - Attendance during AM & PM sessions.

CE course offerings have been approved by
Ohio Department of Insurance

NOTE: Payment must accompany
registration forms submitted by US mail.

One registration form per person.

Convention Registrants - Check appropriate boxes:
AM CE Course ONLY $45

PM CE Course ONLY $45

AM & PM CE Course and Lunch $90

 FORM 2 - Ohio Agent CE
Wednesday February 17th

NON Convention Registrants - Check appropriate boxes:
AM CE Course ONLY $70

PM CE Course ONLY $70

AM & PM CE Course and Lunch $140

TOTAL REGISTRATION FEES: $000000

PLEASE PRINT - One Form per Person

FIRST NAME LAST NAME

TITLE FIRST NAME FOR BADGE

COMPANY / ORGANIZATION

ADDRESS

CITY/STATE/ZIP CODE

 PHONE                         FAX

 E-MAIL

NATIONAL PRODUCER  NUMBER

Return completed form with check made payable to
OAMIC

172 E. State Street, Suite 201
Columbus OH 43215-4321

Questions? Call Kathy or Mitch (614) 228-1593
NOTE: Confirmations will be sent via email only.

Registration Deadline: January 18, 2010

PLEASE PRINT - One Form per Person

FIRST NAME LAST NAME

TITLE FIRST NAME FOR BADGE

COMPANY / ORGANIZATION

ADDRESS

CITY/STATE/ZIP CODE

 PHONE                         FAX

 E-MAIL

NATIONAL PRODUCER  NUMBER (If attending for Thursday CE)

Return completed form with check made payable to
OAMIC

172 E. State Street, Suite 201
Columbus OH 43215-4321

Questions? Call Kathy or Mitch (614) 228-1593
NOTE: Confirmations will be sent via email only.

Registration Deadline: January 18, 2010

Register online at www.oamic.org



131131131131131st st st st st OAMIC ConventionOAMIC ConventionOAMIC ConventionOAMIC ConventionOAMIC Convention
Wednesday, February 17Wednesday, February 17Wednesday, February 17Wednesday, February 17Wednesday, February 17ththththth

CE Registration 8:30 - 9:00 a.m.
"CYA: Cover Your Assets""CYA: Cover Your Assets""CYA: Cover Your Assets""CYA: Cover Your Assets""CYA: Cover Your Assets"

Reducing E&O Exposures by Reviewing theReducing E&O Exposures by Reviewing theReducing E&O Exposures by Reviewing theReducing E&O Exposures by Reviewing theReducing E&O Exposures by Reviewing the
Processes in the Customer Life Cycle.Processes in the Customer Life Cycle.Processes in the Customer Life Cycle.Processes in the Customer Life Cycle.Processes in the Customer Life Cycle.

9:00 a.m. - Noon9:00 a.m. - Noon9:00 a.m. - Noon9:00 a.m. - Noon9:00 a.m. - Noon
3 Hours Ohio Agent CE3 Hours Ohio Agent CE3 Hours Ohio Agent CE3 Hours Ohio Agent CE3 Hours Ohio Agent CE

Instructor Ted Kinney
Kinney Training and Consulting

E&O Exposures can arise from any process in various
phases of the client life cycle. Each phase can be
fraught with E&O pitfalls. This course will discuss the
major areas of concern and review E&O loss control
measures that can be applied throughout the customer
life cycle.

Lunch Noon - 1:00 p.m.

"""""Increasing Personal Lines ProfitIncreasing Personal Lines ProfitIncreasing Personal Lines ProfitIncreasing Personal Lines ProfitIncreasing Personal Lines Profit
Through Exposure IdentificationThrough Exposure IdentificationThrough Exposure IdentificationThrough Exposure IdentificationThrough Exposure Identification"""""

1:00 - 4:00 p.m.1:00 - 4:00 p.m.1:00 - 4:00 p.m.1:00 - 4:00 p.m.1:00 - 4:00 p.m.
3 Hours Ohio Agent CE3 Hours Ohio Agent CE3 Hours Ohio Agent CE3 Hours Ohio Agent CE3 Hours Ohio Agent CE

Instructor Ted Kinney
Kinney Training and Consulting

Personal lines products tend to be sold with a "one size
fits all" approach. But not all personal lines customers
have the same exposures to loss. Using a case study
approach, students will learn to identify loss exposures
and apply risk management techniques. A discussion of
the risk management process and the importance of
using personal lines checklists will be included.
Registration - - - - - Exhibits & Convention
2:00 - 6:30 p.m.

CONVENTION   KICKOFF -  5:00 p.m.

President's Reception Held in Exhibits area
5:00 - 6:30 p.m.

OAMIC and the entities involved with this seminar are dedicated
to good faith compliance with the Americans with Disabilities Act,
as well as any other relevant federal and state disability
legislation. Any party having special needs with respect to
seminar attendance is encouraged to contact OAMIC regarding
appropriate accommodations prior to attending at (614) 228-1593.

REFUND POLICY
Attendees canceling by January 31, 2010 will receive a full refund.
No refunds after January 31, 2010.

SEMINAR CREDIT OFFERINGS
Licensed Ohio insurance agents registered for Continuing
Education (CE) have three opportunities to earn CE Credit:

1) Feb. 17 a.m. course - 3 Hours
2) Feb. 17 p.m. course - 3 Hours
3) Feb. 18 a.m. & p.m. sessions - 3.5 Hours

    NOTE: CE courses have been approved by ODI

CPCUs attending Wednesday or Thursday's  program will
be awarded  points under the Continuing Professional
Development Program for CPCUs. Pick up the CPD form
at the registration table.
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Registration 8:00 - 10:00 a.m.
Prayer 8:00 - 9:30 a.m.
Breakfast Tony Burns, Th.B. - Pastor,  Hope Christian Church

CONVENTION    PROGRAM - 10:00 a.m.
President's LaVawn D. Coleman
Address OAMIC President; VP - Assistant General Counsel
10:00 a.m. Grange Mutual Insurance Company
10:15 a.m. Awards Ceremony - Ohio State Highway Patrol ACEs
Keynote Street Level Ethics
Address Chris Amrhein
10:45 a.m. Amrhein and Associates
11:45 a.m. OAMIC Business Meeting
Lunch NAMIC Legislative Update
Noon - Charles M. Chamness
1:30 p.m NAMIC President & CEO
Panelists A View From The Top: Issues Impacting Insurers
1:30 p.m. And Consumers

R. Douglas Haines, President & CEO
Buckeye Insurance Group
James J. Kennedy, President & CEO
Ohio Mutual Insurance Group
Philip Menzel, President
German Mutual Insurance Company
Bill Montgomery, President & CEO
Celina Insurance Group

Moderator LaVawn D. Coleman, OAMIC President;
VP - Assistant General Counsel,
Grange Mutual Insurance Company

2:45 p.m. Exhibits Open / Refreshment Break
3:15 p.m. Empowerment Through Teamwork

Bruce Boguski, Motivational Speaker
5:30 p.m. OAMIC Reception
6:30 p.m. OAMIC Banquet - James J. Kennedy

NAMIC Chairman-Elect; President & CEO
Ohio Mutual Insurance Group

HOTEL DETAILSHOTEL DETAILSHOTEL DETAILSHOTEL DETAILSHOTEL DETAILS

Where: DoubleTree Hotel Columbus/Worthington
175 Hutchinson Ave., Columbus, OH
(614) 885-3334 or (800) 870-0349

Room Rate: $102 + taxes/night
NOTE: For room discount via phone, be sure to
mention code OMC

Reservation Deadline: January 18, 2010Reservation Deadline: January 18, 2010Reservation Deadline: January 18, 2010Reservation Deadline: January 18, 2010Reservation Deadline: January 18, 2010

HOTEL DIRECTIONS: From I-270, exit St. Rt. 23 N
(exit 23). Turn right at first street (Dimension Blvd.). At
yield sign, go right onto Hutchinson Ave. Hotel is on right.

Reserve a hotel room online,
view directions or get  a map  at

www.oamic.org

Registration Instructions
Complete Form 1

if you plan to attend the Wednesday night
President's reception and/or Thursday's program.

Complete Form 2
if you plan to attend one or both of the
Wednesday Ohio Agent CE courses.

Register online at www.oamic.orgRegister online at www.oamic.orgRegister online at www.oamic.orgRegister online at www.oamic.orgRegister online at www.oamic.org

Friday, February 19Friday, February 19Friday, February 19Friday, February 19Friday, February 19ththththth

8:00 a.m. OAMIC Board of Directors Meeting
9 a.m.-Noon Ohio Mutual Protective Association Meeting

MPAs Update & Fraud Alert
David Cook & David Barney, Ohio Dept. of Insurance

9 a.m.-3 p.m. Rural Computer Consultants Users Meeting

CONVENTION ATTIRE
Business casual attire is appropriate for all events with the exception

of the banquet. Business attire is appropriate for the banquet.


